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Subject matter:

COMMUNITY HUBS UPDATE

Reason for Urgency:

A key part of Bury’s Covid 19 emergency response has been the establishment of five
Community Hubs, to provide the infrastructure to support vulnerable people. The initial
priority was to support those clinically vulnerable.

This paper sets out proposals to take this agenda forward
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Decision taken:

e The Community Hub Teams do not take a role in proactively contacting residents

identified as vulnerable to Covid 19. Proactive case management will instead continue
within health and care teams and Housing with referrals to Hubs for support outside of

service provision as appropriate and referrals will continue to be taken from the

National Shielding Contact Centre.

e A digital consultation exercise is held to invite wider communities to indicate what
support they would like from the Hubs and the help and capacity they can bring

e Communication continues around the work of the Hubs including encouraging residents

to self-identify and agree to the Council processing their information in order that we
may update our records and provide proactive support

e Community Hubs are developed to provide community infrastructure; manage formal
referrals and develop and direct residents to self-help materials

¢ A Public Service Partnership hub is established to take a data-led approach to

management of issues outside the community and health & care remit

e A detailed neighbourhood model of governance is developed
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Although not a requirement of the Constitution Councillor James Mason, Leader of Radcliff First was also consulted.
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